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IT STARTS WITH 
LEADERSHIP

Brenda McLeish OBE DL

2004 – LCG founded

2008 – Director of Business 

Development, Operations Director, 

Managing Director of Skills Academies

2015 – Chief Executive Officer



Employability Skills

Pop-up within communities
Community hubs
Self sustaining
Careers and soft skills
8,000 qualifications in 2019

THIS IS LCG

Cyber Security learners

Online 
courses

Employability 
SkillsApprenticeships Skills 

Academies



BUILT ON VALUES

Clare - Mental Health Learner
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PASSIONATE - We're passionate about everything we do, 
especially creating as many opportunities as we can for 
both young people and adults to gain new skills.

UNSTOPPABLE - We are committed to continually 
exploring ways to improve the service that we offer for the 
benefit of our learners, partners, and employers.

RIGHT - We endeavour to be open, honest and fair in our 
dealings with learners, employers, partners and 
stakeholders. We also aim to get it right first time.

PARTNERSHIPS - We continually strive to deliver 
excellence through strategic and sustainable partnerships 
with a wide range of FE organisations, employers and wider 
stakeholders.

LEARNERS - We keep our learners at the centre of 
everything we do and we are driven by the desire to provide 
life-changing opportunities for them.

EMPOWERED - We are passionate about supporting 
Purple People at all levels, empowering them to realise their 
full potential and progress.



PEOPLE ENGAGEMENT

Warehousing Learners

Communications



PEOPLE ENGAGEMENT

Warehousing Learners

Inclusion



PEOPLE ENGAGEMENT

Warehousing Learners

Celebrating achievements



PEOPLE ENGAGEMENT

Warehousing Learners

Events



PEOPLE ENGAGEMENT

Warehousing Learners

Gifting



PEOPLE ENGAGEMENT

Warehousing Learners

Benefits



PEOPLE ENGAGEMENT

Warehousing Learners

Accreditations



COMMUNITY 
ENGAGEMENT
• Environmental: Electric car 

charging bays, car sharing, recycling

• Procurement: 

• Ethical: Awareness days, diverse 

conversations, mental health 

handbooks, health scheme

• Paid Volunteering days

• Charity…

Celeste - Customer Service Learner



LCG CHARITY 
FOUNDATION

Billal - Cyber Security Learner

Alleviating poverty

Increasing skills

Decreasing unemployment

Clare - Mental Health Learner



LCG CHARITY FOUNDATION



LCG CHARITY 
FOUNDATION

Financially
• Quiz nights

• Movie nights

• Prize draws

• Annual charity ball

Billal - Cyber Security Learner

Non-financially
• Donations to Smart Works

• Food banks donations

• Easter egg donations

• Warm winter coat donations



FOCUS 
ON WHAT 
MATTERS

Kieron - Customer Service Learner

• Listen and act

• Keep people informed… in the right ways at the 

right times

• Hire the right people



WHAT’S NEXT?

Jo - Digital Learner

• Head of Happy People & Development
• National support from our charity foundation
• Dress down day payments
• Charity monthly prize draw
• Opening our offices and academies as ‘drop off 

points’ for Smart Works
• Paid volunteering days
• Electric car lease scheme
• Sales team conference



THANK YOU


